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ESSAY

Time : 3 Hours ] [ Full Marks : 100

1.  “Critically analyse the Fair Trade in E-Commerce: Also evaluate the role of

Indian Judiciary and Executive in tackling Fraud and unfair trade practices”.(50)
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2. The defendant is an insurance company and it issued the Health Insurance Policy
to the plaintiff, which was valid from 21.11.2021 to 20.11.2023. It is averred that
cashless facility for medical treatment was covered under the said policy and its
insured amount was Rs.2 lakhs. The plaintiff has asserted that he had paid the
full premium of the said policy. It is averred that on 23.02.2022, the plaintiff felt a
problem in his heart and so, he went to Sir Ganga Ram Hospital for his
treatment. At the said hospital, he informed its doctors that he has an insurance
cover of cashless medical facility. Accordingly, several letters were written to the
defendant for providing cashless facility to the plaintiff, but all in vain. Finally,
on 01.03.2022, the plaintiff got admitted in the said hospital for his treatment.
Thereafter, the operation of his heart was conducted in the said hospital. He
remained admitted in the said hospital from 01.03.2022 to 09.03.2022. He had to
pay an amount of Rs. 1,86,488/- to the said hospital from his own pocket towards
his medical expenses as cashless medical facility was not provided to him by the

defendant.
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The plaintiff was again admitted in the said hospital due to the vascular problem
and his operation was conducted. He remained admitted in the said hospital from
17.03.2022 to 22.03.2022 and incurred further medical expenses of Rs. 1,30,401/-
for his vascular operation. He had to pay the said amount from his own pocket as
again cashless medical facility was not provided to him by the defendant. The
plaintiff on account of the said deficiency in services of the defendant, he
approached the District Consumer Forum for seeking compensation against the
defendant.

Analyze the case and draft an order after going through the relevant legal
provisions and case law, if any. (50)
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