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ESSAY

Time : 3 Hours ] [ Full Marks : 100

Write an essay on “Right to Repair: A Boon for Consumers and A Bane for

Business” in maximum 2000 words. (50)
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Asha Sharma, a resident of Patna, purchased a refrigerator manufactured by
M/S Dolly Electronics, a company in Delhi, on 15th March 2024 for Rs. 45,000.
The refrigerator came with a one-year comprehensive warranty covering
manufacturing defects and free servicing. Within two months of purchase, the
refrigerator began malfunctioning, causing excessive cooling, water leakage, and

erratic temperature control.

Asha Sharma immediately reported the issue to the service center of M/s Dolly
Electronics. Despite repeated complaints and multiple assurances from the
company, no technician was sent to inspect the refrigerator. Frustrated by the
non-responsiveness, Asha Sharma sent a legal notice to the company on 25th

June 2024, demanding a replacement or refund. The company failed to respond

within the stipulated time.

Subsequently, Asha Sharma approached the District Consumer Disputes
Redressal Commission, Patna, alleging deficiency in service and unfair trade
practices on the part of M/s Dolly Electronics and its authorised dealer. She
sought a full refund of Rs. 45,000, additional compensation of Rs. 1,00,000 for

mental agony, and Rs. 50,000 towards litigation expenses.
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M/s Dolly Electronics, in its defense, contended that Asha Sharma had not
properly used the refrigerator as per the user manual and that the alleged
defects were due to mishandling rather than any manufacturing fault. The
company further argued that since the refrigerator was purchased from an
authorised dealer, the liability for servicing rested with the dealer and not the
company itself. Further, it raised objections relating to jurisdiction of the
commission at Patna and the quantum of compensation and litigation expenses
claimed by Asha Sharma.

In light of the above-mentioned facts, draft a reasoned order on behalf of the
commission, incorporating legal reasoning, decided cases and directives for
compliance (if any) (50)
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